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Dedication

This parish plan is dedicated to the memory of Barbara Hardie who sadly died
during its production and who so tirelessly worked for the good of the village.




Introduction

This document combines an analysis of the parish questionnaire performed in 2006
with more general information about Tacolneston and an action plan to take us
forward into the new millennium. In this document the parish plan committee have
tried to incorporate information from range of sources but we have chiefly used the
guestionnaire as being the most objective. We hope that this document can be used
by local authorities such as the Parish and District Councils to guide decisions on
the most controversial aspects of local government such as planning. The parish will
also be able to use the information to guide the County Council in matters such as
education and transport, a matter that was particularly raised as an issue for
parishioners.

Questionnaires were delivered to all the households in Tacolneston, 284 at the time
the questionnaire was distributed. We received replies from 54% (154) and we
would like to thank everyone who took the time to fill in a questionnaire. We have
polled information from a total of 368 people so we feel that this is a reasonable
representation of the views of the parish as a whole on a range of issues.

We have also included a section on comments that were made as these were often
of great value. Although they were quite diverse there were some common themes
that ran through them.

Why do we need a parish plan?

What use is it?

What can we do with the information in it?

These are some of the many questions asked about the parish plan and the
answers to them are not straightforward. However, having said that, the members of
the parish plan committee all have clear ideas about the answers.

- The evidence provided in this document can be used to show need. The
“need” can take many forms ranging from the need for a yoga class in the
village hall to the need for a refurbished tennis court. From the Councils’
perspective “need” may mean a requirement for affordable housing or traffic
calming.

The evidence can be used when applying for a grant to provide further
facilities within the village.

The Parish Council will make use of the information as part of their decision
making process and as a form of accountability to the Parishioners. This is
particularly important, as it has been so long since we had an election for the
Parish Council. There is more on this further on.

We are living in a time of change both for the County and the Parish. An analysis of
the population over the last one hundred years shows that it remained remarkably
stable until the 1960s when it started to expand and it has now doubled in size and
looks as though it will continue to grow. However, an increasing population is not
always a sign of a thriving community, as a drive along the North Norfolk Coast in
winter will show. Tacolneston however is thriving, we have a village school, a
Chinese take-away, a shop/Post Office and two pubs. Yes, we know that The Jolly



Farmers is not in Tacolneston but it is well used by the inhabitants. So whilst many
surrounding communities have struggled to maintain services we have been lucky to
keep ours. This does not of course mean that we should be complacent. This
document should help us to jealously guard what we have and not let services go
without a struggle.

The future of Tacolneston should be developed by its own residents. The essence
of local democracy and power should rest with Tacolneston residents. Our
representation, whether at Parish, District or County should be of the highest
concern to all of us. If we take control of our lives and by mutual consent steer our
village to a future that suits, for the most part, all of us, we will be able to leave an
inheritance for others who come here to live.

With your continued help, we can make this possible. Please get involved and keep
involved with the community in which you live.

Our thanks go to those who helped to put this Parish Plan together.




Geography and Demography (a description of the village)

The Parish of Tacolneston occupies an area of 645 Hectares and in 2001 had a
population of 699. However, as shown in the graph below the parish continues to
grow and the 2004 population estimate was 735. The 2001 census data shows a
population density of 1.08 people per hectare. This is a little lower than the average
density of 1.22 in South Norfolk as a whole, although it is of course significantly
lower that the average population density for the country, which is around 3.45 for
England and Wales. These figures serve to underline the rural nature of the village.
It also perhaps hints at one of the difficulties in bringing the village together as a
“community”.
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Tacolneston lies on what used to be one of the main routes south from Norwich to
London but its sound agricultural roots have prevented it becoming a ribbon
development. The planners have helped here too, ensuring the expansion has
largely taken place in small pockets such as West Way, Dovedale, The Fields and
the new development of McKee Drive. However, these developments spread out
along the B1113 combined with the fact that the church and the major houses in the
village are so well separated means that the village lacks a focus. There is no village
centre or village green and it has become clear from the responses that we received
that geography plays a significant role in defining how the village is perceived. This
particularly applied to the responses on transport and traffic, which varied
significantly from one end of the village to the other.




Tacolneston is a village of contrasts and secrets. To the casual observer who drives
through the village on the “main road” (B1113) cursing the number of sharp bends
followed by a straight section with a 30 mph speed limit. Tacolneston appears to be
unremarkable. There is that large transmitter and there are one or two old houses
grouped around the Pelican pub but nothing much more. It often comes as a
surprise, even to locals, to be reminded that the village can boast thirty-three listed
buildings and probably several more that should be included. This is a very
significant number for a place of its size and highlights the importance of the village
in times gone by. Indeed the survey revealed that 20% of houses were built before
1900. So where are all these architectural gems? They are of course hidden



throughout the village well away from the course of the “modern” road. In fact, as the
map shows, many sit in a line along the edge of what was the common land or
“Great Field” which lay roughly North of Cheney’s Lane. These old buildings range
in date from the 15™ century through to the 18™ century.

Don't worry these aren't Tacolneston skyscrapdrsy Show the total
proportion of habitable houses compared to thaseetkisted pre 1900.
shows that most of the building that went on inuitiage was
concentrated in the post war years. Since the 1880sing stock has
increased very little. 1t will be interesting toesé the current demand for
housing in villages like ours continues. Perhapdlitbe possible to
absorb more homes into the village without damagihgt we currently
have. The jury is still out on this.

Pre 1900 1901-30 1931-50 1951-70 1971-80 1981-90 1991+

In contrast to the listed buildings the village also has many modern features, the
most prominent of which is the mast. Tacolneston transmitter is currently 154 metres
high and supplies both analogue and digital television and VHF radio to most of
Norfolk. Soon it may be replaced by an even taller structure.

All Saints
Church was
for many years
the centre of
village life.

© Simon Knott




The population of the village

Are we an ageing population or a young and vibrant community? Well we seem to
be a fair mixture of both. The primary school is thriving with between 80 and 90
children currently on role and the survey suggests that children represent 16% of the
population whilst the retired represent a quarter of the population. Tacolneston
Church of England Primary School has continued to grow, as many families are
choosing to move into the village. This can only bode well for the future of the
community.
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As you can see from the graph the gender divide was almost 50:50 for men and
women.

There is a steady flow of newcomers into the village but how long do they stay? Well
they stay for quite a while, 40% of the respondents had been here for more that 15
years and nearly 1 in 20 has been here more than 50 years. This contrasts with the
4% who had been here less than a year or the quarter who had been here less than
5 years. So what brings people to Tacolneston? Nearly half of those questioned
indicated that a love of country life was one of the reasons that they chose to live in
Tacolneston. Indeed a similar number of people indicated that the environment was
important to them. Around a third of people came because of the availability of
housing and/or because of local employment. Education is of great concern to
families and fortunately we have access at present to some of the best performing
state schools in the County and a range of private schools for those who choose this
as an option.

Having established that Tacolneston is a popular place to live we have also
discovered that for various reasons 10 of those households questioned contained
people looking for alternative accommodation. Most wanted somewhere to buy but
some were also after rented property.



OBorn here
38.1 B Work in area
O Relatives live nearby
OLove of village life
M Love of country life
O Availability of housing
M Retired here
O Marriage

229 M Setting up home

76 2.9

B Came with family
O Schooling

This pie chart shows the breakdown of your reasonfor being here. Obviously some
slices of the pie are more popular than others. lis apparent from your responses that
living here is still pleasurable, despite the presses of the modern world being only a

few miles away, you feel that your village still dérs something that other places cannot
provide.

The “Our World” Festival at Tacolneston School in July 2007



Education and training

Educationally, we are a varied community, with roughly one third of the population
gualified to degree or diploma level. This is above what would be expected as an
average. This contrasts with about half of the village having O-level equivalents or
less. Nearly one quarter of those asked had no paper qualifications at all, but many
had high value skills learnt through apprenticeships etc. Interestingly, it would have
seemed logical that qualifications would be higher in the younger age groups, as
they have had greater access to further education. This doesn’t appear to be the
case with us, as the entire population has an almost balanced level of individual
attainment.

Qualifications

City and Guilds 7:|IWW_
O-LevellGCSE/CSE/NVQ Levels 1 or 2 7:—
ONC or OND |
Clerical and commercial RSA 7DMMM.
A-Level/NVQ Level 3 7:||||||Ilmm_
HNC 7Dﬂmﬂl
HND/NVQ Level 4 7Dﬂﬂmﬂl
Diploma or other professional qualification 7:I|I|IIIIIII|I|IIIIIIIII|
Degree/NVQ Level 5 7:II||II|III||IIIIIII

0 5 10 15 20 25
(%)

In addition there are many people still studying for GCSE (14%) another 25% are
studying for a diploma or some other professional qualification (20%). Another third
are undertaking unspecified studies, some of which are for hobbies or other
interests unrelated to their work. As if this were not enough a quarter of us are
considering undertaking training for a wide range of vocations. The most popular
were computing, information technology and skill or craft related studies.

When asked what other types of training or further education might be offered within
the village, two thirds suggested that adult education evening classes should be
offered. Indeed the local primary school has already responded by running a few
courses on the use of computers. Other subjects that were popular were languages
and crafts.

Apart from evening classes, a third of people who answered the question suggested
after-school clubs and holiday play-schemes would also be of benefit to their
children. Could this be a sign of how many families have both parents working? If
this were a proven need how would it be funded and staffed?

10



Employment

Over half of the village is in work, whilst a small number of those questioned said
that they were unemployed. This is surprising and indicates a high level of prosperity
for a village and the fact that many have been fortunate enough to retire early. One
in eight of us are in full time education or training. As Tacolneston is only a small
community it comes as no surprise to find that over 90% of us work outside the
village, and although we like to consider ourselves as a rural community fewer than
one in twenty are employed in agriculture or related industries.

The largest employment sector, with roughly one third, is in local government or in
the public sector. A further one in ten are employed in the financial industries or in
construction. One in ten of us are self-employed but very few of us however, employ
anyone else. The types of business being run vary widely, but the most common, at
a third was in the financial or professional services sector.

Of those who were actively seeking work, some were limited by the cost of childcare
provision; others cited transport and lack of suitable qualifications.

Would we like to see more employment opportunities within the village?

There was no enthusiasm for small-scale industrial workshops or tourism
development in any form. However, a sizable number of us were in favour of
promoting some kind of local employment based on either of these with the
remainder fairly evenly split.

It is possible that the future will demand that more people be able to work nearer
home and we should perhaps revisit this in the future as circumstances change.

Oscar Wilde: “Work is the curse of the drinking
classes”
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Village Shopping

Currently, we are lucky enough to have a Shop and Post Office in the village, but
how many people use them and why? The most popular reason given by the 287
people who said that they shop in Tacolneston, was that they needed last minute
items, but people also said that they liked to support the local shops. In the future,
rising transport costs both for private and public transport may encourage people to
use local shops as both an economic and environmental benefit to themselves.
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The survey also asked whether people used the local Post Office and if so, what
they used it for. In total there were 245 responses and 9 out of 10 said they used it
for postal services, half said that they used it for vehicle tax, TV license and other
bills. About 1 in 6 said they used it for pension/allowances, information leaflets or
other services. From these answers it would be difficult to gauge what was meant by
local P.O. as some of these services are not offered in our village Post Office.

TAGOLNESTUN

If government plans to rationalise rural Post Offices | | # = convenience store |
will this be one of those chosen to survive?
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Transport and Travel

How do we get about? As the majority of us work outside the village, most of us use
a car to travel to work. 5% of us go to work by bus and 2% by bicycle. A tiny number
can walk to work. In the 151 households that responded, there were 242 cars, 12
vans and 10 motorcycles. This averages out at 1%, vehicles per household. In fact
cars outnumber children by five to one. Bus services still remain an important link for
those for whom the car or the bicycle is not an option. Deteriorating health can often
mean the loss of a license and therefore mobility. The reduction in the bus service to
its current level offers fewer opportunities than it did in the past.

Major means of transport

car

bicycle bus

It is surprising that 5% of us depend on the bus and a further third use it
occasionally. The bus is mostly used for going shopping or visiting family and
friends. As it is difficult to get to Wymondham or Long Stratton surgeries it is seldom
used for medical visits.

" OEAA
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What bus service changes would we like? Our priorities for bus
services are:

Cost | - More frequent
. - More destinations
Timetable - More reliable

Routes

Cheaper, with
| access for those

Access for those with disabilities disabled or with
] children.
Bus Stop location
Reliability
No opinion

0 20 40 60 80 100 120 140 160

Could there be alternatives to the scheduled bus service such as a voluntary
transport scheme as promoted by South Norfolk Council? A number of car owners
said that they would be prepared to offer such a service on an occasional basis, this
suggests that a volunteer scheme would be possible. Indeed one third of those who
offered said they would be prepared to offer transport at least once per month. The
problem then remains of how such a scheme could be coordinated. There has also
been suggested a village minibus dedicated to the village, manned by qualified
volunteers and funded in part by the community itself.

In an effort to find out how many people have experienced transport difficulties we
asked if people had had difficulty in getting to the shops and into the various
shopping centres such as Wymondham and Norwich. Whilst very few had problems
getting to our local shop, 1 in 10 said that they occasionally experienced difficulty in
getting to shops further afield and a further 1 in 10 often had difficulty. A limited
number of people required further assistance when shopping. Those who said they
had difficulties were mostly the elderly and in consequence those with the greatest
need. This should be addressed and a monitoring group set up to assist those in
need. In some instances this is already being done.

In terms of the problems caused by traffic, two thirds of those who answered felt that
the road outside the school was the main danger spot in the village. Otherwise
various locations throughout the village were also thought to be danger areas. With
a view to the parking problem outside the school we asked whether some form of
parking restrictions should be introduced in the village. Whilst one in five of those
who answered offered no opinion a third thought that we must have some form of
parking control in the interests of safety.

Two thirds of us believe that there is a speeding problem in the village. In particular
they saw the straight section of the B1113 at the Forncett end of the village as a
particular speeding hotspot, and more than a third of us think that some form of
traffic calming should be put in place to help reduce the problem. A mini roundabout
at the Jolly Farmers crossroads was suggested. More road warning signs and

14



changes in the speed limit were also thought by many to be valuable. What other
measures could we introduce into the parish to help people get about on foot?

Lighting remains an issue, light pollution from lighting that is left on overnight is not
welcomed. Some people feel that street lighting would improve their sense of safety.
Perhaps a compromise could be evolved if we knew what would be the minimum
needed to satisfy those who wanted street lighting.

The results show that many of us would like to see more pavements, footpaths and
cycle paths. Perhaps more controversially a quarter of us would like to see some
form of street lighting introduced into the village. Extending current footways in the
Norwich direction toward the church was felt to be desirable. How this can be
achieved remains to be seen.

15



Local Democracy and Public Services

Whilst the representatives of the Parish Council helped to put this plan together, we
also asked people about their representation at District and County level. Of those
who offered an opinion, two thirds thought that their County councillor was not
aware of local concerns and feelings. This contrasts with data collected at the time
of the survey (Autumn 2006) indicating that half of us thought that our District
councillor was aware of local concerns and two thirds who thought that their Parish
representatives were well aware of local concerns. However, elections change
parties and their representatives and as a result residents are sometimes unaware
of who their representatives are. It is important for people to use their elected
members at whatever level to make sure that genuine problems can, if possible, be
resolved. No member has yet been given the gift of telepathy. Your first port of call
should be the Parish Council, who will then be able to point you in the right direction
if they cannot help.

120+

100

80

O Parish Council
@ District Council
O County Council

60+

40+

20+

O T T T I
fully aware quite aware notaware  no opinion

With this in mind, more than half of us would like to know more about the activities of
the Parish Council. Law demands that agendas are placed on noticeboards and all
meetings are open to the public. The public are encouraged to attend and make
contributions at these meetings. Meetings are often of great interest and can be
enjoyed if you give your time and knowledge in helping the PC arrive at decisions
based on the knowledge of our residents.

Of those who expressed an opinion two-thirds thought that it might be a good idea if
Forncett End and Tacolneston were incorporated into a new single parish as there
is currently no discernable boundary.

When it comes to how your council tax is being used, half of those who answered
said that they didn’t know but one in five was satisfied with how the money was
spent. However, one in ten stated that they were very dissatisfied with the way that
the money was used. Local government now finds that it has to raise more of its
revenue from local council tax as government support is reduced. The County
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Council, with its greater responsibility takes most of your Council Tax, followed by
the Police and finally the District.

We asked several questions about services to the village and results were mixed.
For instance two thirds thought that the number and location of litterbins within the
parish was poor. Is this something that the Parish Council should sort out? With
regard to services more generally, the supply of both water and electricity were
viewed very favourably, as was our refuse collection and recycling, which is run by
South Norfolk. This is in contrast to winter weather service and roadside care, which
were seen as poor. Both of these services are the responsibility of the Highways
Department of the County Council.

Should facilities in the Village be improved for people to get about?

Two thirds thought that facilities for pedestrians should be improved. Half of us
thought that facilities for cyclists should be improved and around a third of us
thought that facilities for wheelchairs and pushchairs should be improved. Rather
fewer were concerned about facilities for the partially sighted.

O Mains water supply

B Mains electricity supply

ORefuse collection

O Roadside care/street cleaning
- B Winter weather service

O Recycling

N

good reasonable poor no opinion

The result of poor planning?

Described in the estate agents as
having great charm, with full and
open access to the countryside.
Current owner is leaving due to
personal circumstances. Comes
complete  with  full  sanitary
equipment (handle included). Early
viewing recommended.
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Now the serious bit

One of the most important functions of the District Council and one that the Parish
Council contributes to is planning.

Very Dissatisfied

No Opinion

Quite Dissatisfied

Totally Satisfied

Quite Satisfied

The survey shows that quite a number of people are not satisfied with the way that
planning is currently dealt with. Although it should perhaps be pointed out that South
Norfolk Council are working within strict instructions laid down by the Government,
particularly over issues such as housing density, which many people see as too
high. Comments were also made over the openness of the planning process.
However, the public have several opportunities and routes through which to obtain
information. Firstly, Parish Council meetings are open to the public and planning
matters relating to Tacolneston are discussed at every meeting (The dates of
meetings are shown on the parish notice board by the shop). Secondly, planning
information is available from South Norfolk Council. Their Internet planning service
is freely accessible and has received favourable comment.

Although the government has given South Norfolk targets for house building, do we
want any more houses in Tacolneston? Our survey suggests that two thirds of us
think that we should not be building any more homes. If we are to have houses built
in the village we would like them to be for young people or to be small family homes,
preference being given wherever possible to local people. However, given the
current situation, it is unlikely that any parish will have more than a small say in what
gets built.

Homes for young people

Large family homes

Small family homes

Executive homes

Homes for people with disabilities
Homes for single people

No further homes are needed
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Crime

We live in a small rural community with very little crime but many of us are still
concerned about the little that does take place. When asked whether there was
anywhere in Tacolneston they felt unsafe, 1 in 10 said that there was. This is clearly
a worrying state of affairs. Nearly half of us are worried about theft and two thirds
about vandalism. We should however keep in mind that a quarter of those who
answered this question were not concerned by crime or antisocial behaviour.

Not concerned

Other

Theft
Drunkenness

Mugging
Vandalism

These views may be as a result of the greater crime content in newspapers that
seems to show that Britain is crime-riddled but examination shows that serious
crime is for the most part confined to our major towns and cities.

The most recent statistics for South Norfolk for overall crime are:

Month Total number Offences per Offences per 1000
of offences 1000 population | England/Wales population
Apr-Jun 2005 1609 14.1 26.4
Jul-Sep 2005 1619 14.2 25.9
Oct-Dec 2005 1542 13.5 25.9
Jan-Mar 2006 1482 13.0 24.9

The figures for violent crime against the person show that South Norfolk is a very
safe place to live.

Month Total number Offences per Offences per 1000
of offences | 1000 population |England/Wales population
Apr-Jun 2005 330 2.9 5.2
Jul-Sep 2005 288 2.5 5.2
Oct-Dec 2005 235 21 4.9
Jan-Mar 2006 191 1.7 4.5

19



What could we do that might ease these concerns?

The main thing suggested by two thirds of people who answered was to provide
more activities for young people. Other less popular (1 in 3) ideas were a greater
police presence, better cooperation between police and local people, neighbourhood
watch or improved street lighting.

Police come to call when local inhabitants have the ir house stolen

20



The Environment

Global warming is an issue that is becoming ever more important but what could we
do to help combat this problem? Many people would be in favour of taking positive
steps to protect and enhance our environment. Improving public transport and
reducing traffic were particularly popular suggestions along with recycling.
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Energy saving is clearly very important to the people of Tacolneston but what
practical steps are being taken to save energy? All but a few have a lagged hot
water tank and loft insulation. Only 1 in 20 of us have no double glazing of any sort
and over half of our houses have cavity wall insulation, which given the number of
old houses in the village is a high number. A quarter of us would like to see
improved rights of way, which would allow us to walk safely to more places than are
currently easily accessible, such as the church.

South Norfolk Council has always had a department that has helped with all issues
of energy conservation and welcomes enquiries. (Tel.: 01508 533726, Internet:
http://www.south-norfolk.gov.uk/environment/)

South Norfolk House
Swan Lane

Long Stratton
Norwich NR15 2XE
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We asked whether the village should extend this high level of energy saving to
include renewable energy. A quarter of households said that Tacolneston should
support energy generation from incineration and two thirds said that the village
should support wind-powered generation. Whether this is to be based locally is not
specified.

Improving our surroundings

Tacolneston is a rural community that lies in the centre of the South Norfolk
countryside and the quality of that countryside is important to all of us. A variety of
measures have been suggested and their popularity is outlined below.

What we
want to do
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Woodland and trees seem to be particularly popular and the least popular measure
was cutting trees down. The majority thought that hedges should be kept short and
tidy and not allowed to grow naturally. With regard to improving the paths, lanes and
paths around the village, again there are many things that could be undertaken. The
most important thing that those questioned thought should be done is to remove
litter and to keep roadside verges mown, undamaged and tidy. Conversely the least
popular suggestion was to close footpaths or bridleways, although it was not felt that
more should be opened, merely that what we have should be signposted. Whilst it
was thought that improvements could be made to paths, many would like more
information about them. Half of the 273 people who answered said that they would
like to have leaflets of local walks available to buy and three quarters would like
maps of local footpaths. Outside the school, there is already a large map showing all
the local footpaths, but perhaps this is not the best location. Finally, almost a third of
people would like to see guided walks on offer.

Bl don't know

B not necessary
Eworth doing

E important

M very important




Action stations!
Given that removing litter and keeping the village tidy is seen to be so important to
us, how should we ensure that it happen?

Having a 'Spring
Clean Day' twice
a year

None of these No opinion

Paying for a litter
warden

Paying for a

Having a 'Sprin roadsweeper
Clean Day' Putting up
annually Entering a 'Best notices

Kept Village

Competition'

Our community, if the survey results accurately reflect our views, seems prepared to
support activities that promote a tidy and picturesque village. How do we enable the
community to achieve what it clearly wants?

What might happen if we do nothing!
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Beliefs, Religion and the Church

In the past the Church was pivotal to the community but what are people’s views
today?

Of the 228 people who answered the question, 1 in 5 said the church was important
for Sunday worship. Despite this comparatively high figure, only 1 in 20 said that
they were an active member of the Church.
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Nearly 90% of those who replied said that they were not an active member of any
Church or faith. Of those who attended places of worship outside Tacolneston,
seven said that this was because of poor local information and three indicated other
reasons such as better times, better facilities for children or a different
denomination.

Many of us admire the architecture and the contribution churches and chapels make
in the rural setting. A view enhanced by the evening sun adds to the sense of history
and place and many of us want to have the church or chapel as a backdrop to the
important occasions in our lives.

We have been fortunate in having so many historic buildings in our village but what
IS our commitment to them?




Health and Disability

Tacolneston is a rural community but that should not limit our access to good quality
healthcare.

What you felt

When asked about the quality of healthcare provision, the majority said that they
had only needed to use their GP and that they were happy with this service. A
surprising 1 in 10 of those who had used the GP service felt that it was poor. The
rest of the medical services on offer were generally thought to be reasonable or
good. Access to healthcare was not thought to be a problem for most people,
although 1 in 10 said that access was occasionally a problem. This may be reflected
by the fact that 1 in 7 people said that they had a health problem that restricted their
lifestyle. Of that group, 23 gave details of the tasks that they needed help with as
given below.

Dressing, 6 Bathing, 7

Housework, 14
Shopping, 16

Cooking, 7

As the population ages, will it prove to be more difficult for us to access the health
services needed? And with a growing incoming population in our larger towns, will
there be for example adequate dental services, physiotherapy and psychological
counselling. There is evidence to suggest that integrated and fully involved
communities do in fact enjoy better health and being part of an active community
enhances their lifestyle.

Morris dancers Morris Minor
A community at ease with itself As worshipped by morris dancers.
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Village social life & Information

How do we view the social life of the community? Are we aware of what is going on
in the village?

Of those who said that they would be interested to know, slightly more than half said
they were not aware of activities taking place at the Village Hall or the Youth Club.
This is in contrast to Wymondham Leisure Centre, where most people said they
were aware of what was going on. Obviously cost and transport affect what young
people can get involved with. Should we collectively finically support activities
centred on teenagers i.e. sports, travel and social activities such as a “café night”
exclusively for teenagers at the village hall.

Are we aware of what is on offer locally

B The Youth Club at the Woodlands

B Wymondham Leisure Centre

ETacolneston Village Hall

Yes No Not Interested

Play provision in the village

We also asked what you thought of the standard of the facilities on the children’s
play area. Only 6 of you thought they were good, 68 thought that they were
reasonable and 82 thought that they were poor.

The upkeep of the play area is the responsibility of the Parish Council who is
working with South Norfolk Council to improve this area. How this is designed is yet
to be finalised. At the time of writing this is still in discussion but should result in a
much-improved area both in terms of safety and facilities.
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Recreational provision

We asked which new sports or activities should be offered in Tacolneston and the
number of responses both to this and a similar question on non-sporting clubs
indicates that we could do with some more clubs in the village. The question we
then asked is whether anyone would be prepared to help form and run them.
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Currently these ambitions cannot all be satisfied within buildings in the village.
However, some of the above might be achievable with an enlarged village hall or a
variation of activities i.e. soft tennis and soft football
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Cultural activities within the village are obviously important and it was felt that they
should be encouraged. The range of interests and age groups showed this to be
both a good social activity coupled with the creative needs of the village. As referred
to above, improvements to the Village Hall i.e. a stage and more storage would
allow greater flexibility and use of the hall.
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Shoulders to the wheel
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One of the things that emerged from the survey was that quite a few people were
prepared to help run some of the clubs that we wanted in the village. In addition to
these activities 14 people said that they would be prepared to help run a summer
play scheme, another 5 an after school club and 4 said they would help run a
uniformed club such as Brownies (or similar). Maybe a good way of getting the ball
rolling would be to have an event at the Village Hall to get some of these clubs
started. Funding might be an issue and in that case would need to be addressed
either by grant application or from the Parish rate.

A little too big for our needs perhaps!
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How we communicate

In these days of multimedia information where does our community get information
about events taking place in Tacolneston?

The most common sources were the Mercury, the Parish magazine and the various
local notice boards.

Scources of Information on local events

Other

Notice Board
Post Office

Local paper
Parish
Free paper Magazine

When Richard Hawkes ran the old Post Office it was a good source of information
as reflected above so let us hope that the new Post Office will also become one.
Other sources of local information include the Library, Citizens Advice Bureau (CAB)
and the Parish Clerk. Whilst the majority of the 261 people who answered said that
they never used any of these, there were a number who did. The Internet will slowly
evolve to become an essential source of information, even at a local level. With the
village website becoming an electronic notice board and even a small-add centre for
local trading and services

O Local/Mobile library

O Citizens Advice Bureau
d Local information point
B Town/Parish clerk

— — .

more than 10 5to 10 less than 5

Number of times accessed per month

Most of us appear to be happy with the way we access information but there are
problems that have been highlighted in the survey and they will need to be tackled.

30



Comments: What You Said.

These are a selection of the 56 questionnaires returned with comments

Enforceable speed cameras and
speed control signs throughout
the whole of the village
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Stiles are far too high. Difficult to get
over — obviously designed by an active
younger person!!! County Council??

32

Most people using footpaths are elderly.
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Conclusions

Survey results came from a large enough sample to ensure that views across the
whole village were representative of the community at large. We have also used
other sources of information to compile this document. As a result we can draw a
number of conclusions about the views and aspirations of the village. In terms of
education and training, a need for evening classes, after-school clubs and holiday
play schemes. We would also like to see the development of some kind of small-
scale local employment.

As Tacolneston is a rural parish transport is an important topic. We would like to see
an improved bus service but if this could not be achieved then some form of
voluntary transport scheme was seen as beneficial. A number of car owners said
that they would be prepared to offer such a service on an occasional basis; this
suggests that a community car scheme would be possible. As in many rural
communities speeding is seen as a problem along the main road, especially at the
Forncett end of the village.

Whilst it was pleasing to see that people felt that the Parish were in touch with local
opinion they felt that the District and County representatives were less so. A
significant number of people were also dissatisfied with how their Council tax was
spent. This suggests that the Parish Council could usefully provide some information
about this. In general people were happy with the services provided except for
roadside care and planning. However it should again be highlighted that the District
council are limited by Government rules.

There is very little crime in Tacolneston and we hope that the visibility of the
Community Police Officers will help people feel safer. Whilst the issue of streetlights
has proved very contentious, the investigation of a limited number of environmental
installations may help improve the feeling of safety in the village. Many of us see the
church as a valuable resource but perhaps only as a historic building. Should we be
making better use of it?

We are an aging population and maybe this is one reason that a number of us said
we had health problems that restricted our lifestyle. Whilst the majority were happy
with local health care arrangements 1 in 10 was not happy with the quality of the GP
service.

In general people wanted to be made more aware of what social and sporting
events were going on in the village, particularly at the Village Hall. A need for more
clubs and societies was shown and there were even offers of help to run them. It
was suggested that we need some village event to get these organisations off the
ground. Once formed these clubs could act as a focus for improving facilities within
the village. Clearly the village needs to be more proactive in this area.
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The people who live in Tacolneston are proud to do so. However, the village lacks
focus and needs some events to draw people together to improve the village for all
its inhabitants. When asked whether there was a need to carry out a project to
record the special features of Tacolneston 107 people thought that there was. The
will is clearly there to make Tacolneston an even better place to live. It is now up to
you to help make it happen.

Disclaimer

The views expressed in this plan are drawn from the parish questionnaire that was
circulated in summer 2006. All facts and figures are drawn from the public domain or
from this questionnaire. The authors of the plan take no responsibility for any
inaccuracies or views expressed as part of this exercise.
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Action Plan

1. Improve amenities in the village
Improve the play area and recreational provision fo r all ages.

Make better use of the church as a building.

. Improve communication within the Parish and outs ide
Distribute parish plan.
Improve notice boards.

N

Development of the website*
. Improving a sense of community within the parish

w

Expand facilities for older members of the communit y.
Set up creative arts for children.

. Improving safety in the village
Establish and maintain relationship with Police Com munity Safety
Officer
Encourage observance of the speed limit through the village through a
joint approach with Forncett.

N

ol

. Improve the environment of the village

Develop ideas for sustainable energy.
6. Public transport
Lobby the appropriate authorities for the maintenan ce of a useable bus
service.
. Planning

\‘

Priorities : High, , Low

*Website for Tacolneston is www.tacolnestonmatters.co.uk
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